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March 22,2010

Caress Rodgers

Conference Services Manager
Hotel Valley Ho

6850 E. Main Street
Scottsdale, AZ 85251

Dear Caress,
This note is to simply thank you and your wonderful staff for making our Macerich
Company Conference so perfect in every way. From the professional services to the

delicious food spreads to the attention to every detail, it was all done to perfection!

Please give Freddy, Ramon and the rest of the maintenance, valet and service staff my
sincerest appreciation for all their attention to every detail!

Hopefully we can do it again in the future.
‘armest Sincerity,
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Christina
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